COLLIN DOYLE

IT Operations & Automation Lead

Fort Myers, FL - cj.doyle@outlook.com - linkedin.com/in/collinjdoyle - github.com/CollinJDoyle

SUMMARY

IT operations lead with 10+ years across help desk, infrastructure and cloud. | manage IT through automation:
systems that provision, track, train and report on themselves, so a small team runs like a much larger one. Deep
expertise in Microsoft 365 / Entra ID, identity and SSO/SAML, AWS and bare-metal Kubernetes, and | design and build
the internal platforms that tie them together. Lead a 3-person IT team; focused on growing into IT management.

CORE SKILLS

Leadership & ITSM: Team leadership, help desk management, onboarding/offboarding, SaaS & vendor
management (60+ apps), Jira, IT process automation

Identity & M365: Microsoft 365, Entra ID, Intune, Active Directory, Exchange, SSO/SAML
Cloud & Infrastructure: AWS, bare-metal Kubernetes, Rancher, Docker, ArgoCD, on-prem Al
Automation & Dev: PowerShell, Node.js, JavaScript/TypeScript, Bash, CI/CD (GitHub Actions), Git

Networking & Security: TCP/IP, 802.11, VPN, firewalls (Palo Alto, SonicWALL, Unifi), VOIP, BGP, uptime monitoring
(BetterStack)

Platforms & Virtualization: Windows, Linux, macOS, VMware ESXi, Citrix XenApp

EXPERIENCE

Systems Administrator, Team Lead — Eightpoint Cape Coral, FL - Jan 2020 — Present

Lead a 3-person IT team supporting 170 employees across 3 locations, 400+ endpoints, 10+ on-prem servers, and
a substantial AWS footprint.

Administer Microsoft 365 / Entra ID / Intune; consolidated multiple M365 tenants into one during a company
merger.

Manage 60+ Saa$ applications, implementing SSO/SAML across the majority to centralize identity and access.

Cut new-hire provisioning from 4-6 hours to under 1 hour with end-to-end onboarding/offboarding automation.
Built automated ticket triage and zero-touch access-request workflows, eliminating manual routing and saving
significant team hours.

Designed and built a bare-metal Kubernetes cluster from scratch (Rancher-managed) running internal applications
via CI/CD (GitHub Actions + ArgoCD); deployed on-prem Al solutions on the cluster.

Designed and built a suite of internal apps in React, Node.js, Postgres and Kubernetes: a people/identity platform
with approval-gated account creation, a scannable IT inventory with MDM sync, a learning platform with SCIM and
Slack, an employee hub with live room status, and a domain manager. Writeups at collin.rocks.

Maintain high availability across services with BetterStack and additional monitoring; administer Exchange,
networking, VPN, and security across multi-site infrastructure.
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Systems Administrator / Network Technician — Collier County Sheriff's Office Naples, FL - 2018 — 2019
e Managed and maintained servers, PCs, routers, and switches.

¢ |[nstalled, configured, and administered network technologies.

e Engaged users and resolved issues quickly while keeping them calm and satisfied.

e Performed technical troubleshooting across a wide variety of systems and applications.

e Monitored and maintained servers and networking devices using monitoring software.

Network Engineer — Softrim Fort Myers, FL - 2017 — 2018

¢ Led a team of technicians on a single-client help desk (Citrix XenApp, LANDESK/Autotask).

e Provided onsite network, server, and desktop support for small-to-medium businesses alongside the consulting
team.

e Maintained the MS Exchange environment and managed system backups for all clients.

e Reviewed active ticket queues to ensure timely resolution; strong ticket escalation and problem resolution across
diverse environments.

e (Created a patch-management system for a large client.

Systems Administrator / Network Engineer — Florida Cancer Specialists Fort Myers, FL - 2017
e Dispatched incoming tickets to the correct teams and local technicians; scheduled onsite visits to clinics across
Florida.

e Ordered, tracked, and received hardware for new clinic deployments (e.g., 100 thin clients, 10 switches, 2 routers,
3 servers, 200 monitors).

e Resolved multiple client issues onsite in a timely, professional manner.

Network Support Engineer Il — Greenwire Technology Cape Coral, FL - 2016 — 2017
e Performed monthly onsite visits to ensure clients were fully supported and satisfied.
e Managed multiple server deployments including AD DS, 3CX, Exchange, and file servers.

e Built redundant networks tailored to individual client needs; repaired neglected or incorrectly installed networks.

Desktop Support Engineer — ATOS (contractor for Lee County) Fort Myers, FL - 2014 — 2015

e Performed remote troubleshooting across a wide variety of systems and applications.

e Engaged and tracked priority issues with responsibility for documentation, resolution, and closure.

e Repaired desktops and laptops with a wide range of hardware and software problems; serviced Dell hardware and
printers/copiers/scanners.

CERTIFICATIONS

CompTIA Server+ (active) - MCSA - CompTIA A+ - CompTIA Network+ - Certified ScrumMaster (CSM)

EDUCATION

Florida SouthWestern State College — Computer Science coursework (2015-2017)

Dunbar High School — Academy of Technology Excellence; earned 32+ industry IT certifications (held the most in the
2014 graduating class).



